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Price & Offers & Promotions

Price Promotions
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Product quality & Composition assortment
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Exerptise & Customer friendliness

Expertise Customer friendliness
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Service & Appearance and experience

Appearance and experience
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Convenience & Reliability

Convenience Reliability
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NPS & NLS

Net Promoter Score Net Loyalty Score
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Scores of webshop X
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Factsheet 2018

Ranking
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Webshop A
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Disclaimer

All text, figures, percentages, tables and figures contained in
this report are displayed with care. Q&A Insights B.V. does not
accept any responsibility for possible negative consequences
by possible errors made in the manufacture of these texts,
numbers, percentages, tables and figures in this report.



